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In our final part of our series on project execution, we discover what it really takes to get to the pinnacle of
the profession.

Having successfully addressed the intricacies of small and mid-sized projects, the project practitioner who
ascends to the realm of large-scale initiatives - those commanding budgets north of $500 million- enters a
new and fundamentally different domain.

This is the high-stakes arena where technical prowess converges with strategic acumen, and where the
ability to manage vast complexity is matched only by the necessity to navigate intricate political
minefields.

For those who reach this level, the rewards can be significant, however the challenges are equally
profound, demanding a recalibration of skills and a deep understanding of organizational and societal
dynamics.

The leadership challenge extends far beyond managing timelines and resources; it demands navigating a
landscape of competing priorities. Where the programme’s influential stakeholders have diverse agendas,
and there is constant pressure of delivering tangible results under intense scrutiny.

This is the demanding yet potentially transformative world of leading large-scale projects, where project
management mastery must be intertwined with an understanding of political agendas and the leveraging
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of strategic influence.

Welcome to the apex of project leadership, where the stakes are astronomical, the rewards significant, and
success hinges on a delicate balance between visionary prowess and the intricate web of organizational
and political realities.

Progressing to the level of leading multiple million, and even billion-dollar programmes is a journey
undertaken by a select few.

It typically requires a consistent track record of successfully delivering increasingly complex projects.
Formal qualifications are often helpful but a not necessarily a prerequisite. It is practical experience in
navigating large, matrixed organizations and demonstrating political acumen that is likely to be the most
critical attribute. This ascent is not merely about technical proficiency; it's about demonstrating the
capacity to lead and influence at the highest levels.

The title of Programme Director at this level signifies a departure from granular project management. The
focus shifts to the strategic orchestration of multiple interconnected projects, and portfolios of activities.
Ensuring alignment with overarching organizational and even societal goals. The Programme Director is
less concerned with the minutiae of individual work packages and more with the interdependencies,
cumulative risks, and strategic benefits realization across the entire programme. This requires exceptional
foresight, the ability to synthesize vast amounts of information, and a talent for anticipating and mitigating
systemic risks that can cascade across multiple workstreams.

Leadership at this scale transcends traditional team management. It demands the ability to influence and
inspire diverse, often geographically dispersed teams, including senior leaders, external partners, and
regulatory bodies. The Programme Director must cultivate a shared vision, elevate a culture of
collaboration across teams eliminating silos, and empower senior project managers to lead their respective
components effectively. This all necessitates exceptional communication skills, the ability to articulate a
compelling narrative, and unwavering resolve in the face of inevitable challenges.

The Programme Director also undertakes a dual external and internal facing role of significant importance.

Externally, they often serve as the primary spokesperson and representative of the programme to a wide
array of stakeholders, including government agencies, regulatory bodies, the media, and the public, in
both prosperous and perilous times. Consider when things go wrong on major initiatives; over-spends,
overruns, unfavourable political climates, it is the Programme Director that must navigate to calmer waters
or face the ultimate in retribution.

It requires exceptional communication and public relations skills, the ability to articulate a compelling
vision and value proposition, and the capacity to manage external perceptions and expectations.

Maintaining trust and credibility with these external entities is crucial for securing ongoing support and
safeguarding the programme’s reputation. Conversely, the Programme Director is also a vital inward-
facing leader, responsible for fostering a cohesive and high-performing programme team by championing
the programme’s objectives, ensuring clear communication of strategic direction and progress, and



@ ) PROJECT
& MANAGEMENT

e GLOBAL

The Place for People in Projects

defining a culture of collaboration and accountability.

A characteristic of large-scale projects is the intense political environment in which they operate. The
sheer scale of investment involved attracts significant scrutiny. Securing and maintaining the necessary
funding requires adept political navigation, building consensus, and demonstrating a clear return on
investment. Furthermore, these initiatives often involve significant organizational change, impacting power
structures. The Programme Director must possess exceptional stakeholder management skills, proactively
engaging with key influencers and building coalitions of support. The Programme Management Office
(PMO) emerges as a critical enabler, providing essential oversight, tracking internal project conditions,
ensuring stellar project controls, and facilitating effective risk management. Crucially, the PMO aids in the
effective sequencing of project activities, preventing organizational overload and resource diversion by
assessing the criticality of each project phase and output.

Successful execution of large-scale projects hinges on transparent strategic alignment, robust governance
structures, integrated risk management, effective stakeholder engagement, adaptive teams, and
leveraging lessons learned. Led from the top.

Conversely, when things go wrong on projects of this magnitude, the consequences can be severe, with
significant financial losses, reputational damage, and compromised strategic objectives. The stakes are
undeniably high, underscoring the critical importance of effective leadership, meticulous planning, and

commitment to execution excellence. For those who rise to this challenge and succeed, the rewards lie
not only in career advancement but in the satisfaction of shaping significant organizational and societal
outcomes.

So, as the dust settles on these monumental undertakings, and the spreadsheets finally cease their
relentless expansion, one truth remains starkly illuminated. Leading projects of this colossal scale isn’t just
about hitting critical milestones or staying within colossal budgets - though those, naturally, concentrate
minds. It's about something far more nuanced: the delicate relationship between ambition and
pragmatism, the constant negotiation across a landscape riddled with vested interests, and the super-
human endeavour of pulling disparate forces towards a shared, often distant, horizon.

Get it right, and the impact can be transformative, a genuine reshaping and transformation of the
landscape. Get it wrong, however, and the reverberations can be felt for years to come, a cautionary tale
whispered in the corridors of power. These billion-dollar bets, then, are not just about business; they reflect
our collective capacity to dream big, and more crucially, to meet the challenge of the complex, human
reality of making those dreams tangible.

The challenges outlined in leading billion-dollar programs underscore the continuous need for project
professionals to cultivate their strategic thinking, leadership capabilities, and stakeholder management
expertise. What steps can you take today to broaden your perspective and prepare for the next level of
project leadership?”



