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ISS Polska, a provider of facility management services, announced organizational changes
within its Technical Services and Capital Projects department to support its ambitious growth
strategy. Effective July 1, 2024, Łukasz Żbikowski and Grzegorz Szeląg have assumed new
leadership roles.

Łukasz Żbikowski has been promoted to PM Director, where he will oversee the consolidated Capital
Projects operating team. His responsibilities will include the execution of projects under the ‘design & build
& maintain’ model and providing essential technical support.

Grzegorz Szeląg has been appointed PMO & Design Director. In this role, he will focus on designing optimal
work environments, developing innovative investment project products, and driving improvements in
quality and cost efficiency.

Michał Matejuk, Operations Director, Technical Services & Capital Projects, ISS Poland & Baltics, said:

“We are launching a comprehensive job creation offer in the ‘design & build maintain &’ model. This
unique model enables efficient design of workspaces, control over quality and construction safety, and
guarantees consistent customer customization when providing maintenance services.

“We are leaders in the creation of offices that meet the diverse needs of users, including people with
disabilities or neuroatypical. Our approach based on the principles of universal design has won the highest
ratings in the world, as evidenced by the availability certificates with an assessment at the level of
‘Platinum’ awarded to ISS offices in Warsaw and Gdańsk. This is a confirmation of our advanced
competence.

“The new roles of Lukasz and Grzegorz are a strategic response to the ISS’s ambitious development plans.
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We are determined to continue to grow our offerings and help our customers make the most of the space
they have.”

ISS Polska is committed to delivering exceptional facility management solutions that meet the evolving
needs of its clients. The company’s ‘design & build & maintain’ model offers a comprehensive approach to
workspace design, construction, and ongoing maintenance, ensuring optimal performance and customer
satisfaction.

ISS Polska has a strong track record of creating inclusive and accessible workspaces. Its offices in Warsaw
and Gdańsk have achieved Platinum-level certification for universal design, demonstrating the company’s
commitment to creating environments that accommodate people with disabilities and neurodiversity.


