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DocuPhase, a leading provider of cloud-based accounts payable (AP) automation and payment solutions,
today announced the appointment of Leslie Leaf as its new Chief Operations Officer (COO). Leaf brings
over 25 years of experience in the B2B software and SaaS sector to DocuPhase, where she will play a key
role in driving innovation and customer success.

Most recently, Leaf served as Chief Customer Officer at Revel Systems, a leader in cloud-based point-of-
sale (POS) systems. In this role, she oversaw a wide range of customer-centric initiatives, including
technical support, customer success management, and professional services. Her proven track record in
scaling operations, improving customer experience, and managing complex implementations will be
invaluable to DocuPhase.

“We’ve been fortunate with our continued growth in new business. Bringing Leslie into the organization
ensures we stay true to our commitment of providing our customers with the best service and they are
properly adopting and leveraging our solutions,” said Dan Gaertner, CEO of DocuPhase.

“I’m excited to be taking on the role of COO at DocuPhase. I look forward to bringing my over 25 years of
experience in the software and technology industry to the DocuPhase team. From customer acquisition to
go-live, I’ll be working alongside the Operations department to transform DocuPhase’s customer
experience and relationships,” said Leaf.

Leaf’s appointment underscores DocuPhase’s commitment to delivering exceptional customer experiences
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and developing innovative solutions that streamline and optimize AP processes for businesses of all sizes.


